RSVP for Randolph-Sheppard Vending Programs

Overview: RSVP?, is a fully integrated solution to managing a state's vending program. RSVP
is a client-server application using Microsoft® Windows 98 or XP, Microsoft Office, and MS SQL
server database. The application is available to local clients or statewide over your wide area
network.

RSVP is developed around a program philosophy concerned with facility improvement, increased
customer satisfaction, and increased profitability for operators. We know that with increased
availability to accurate program information, field staff and home office staff will take a new
approach to effective and profitable program management.

Here are some frequently asked questions...

What does RSVP do? RSVP manages all aspects of the operator, facility, contract, and
program rules/relationships within your vending program. It maintains all history related to
transactions you process. Analysis of virtually all aspects of your program's operation is available
at your fingertips.

What if | have a data management system now? Often, the data contained in
existing systems is migrated to RSVP for you by SyLNX as part of the installation process.
Because RSVP is so comprehensive, data from various aspects of the program probably do not
exist in your current system. These data will require manual entry during the installation phase.

Does this mean | will need to add staff? No, current staff can bring your current data
up-to-date and, after that, a few days of monthly report data entry and simple maintenance are all
that is required. RSVP becomes a new and powerful tool for each of your staff.

What makes RSVP unique? First, RSVP has been designed to be as comprehensive as
possible. This means that virtually all conceivable aspects of a state's vending program, operating
under the Randolph Sheppard Act, are managed in a totally integrated package. Next, it is a
transaction based system that checks business rules and refuses a transaction if the rules
disallow or triggers associated processes if the transaction is approved. Also, program history is
maintained over time so you can instantly see, not only who is operating the facility today, but
who has operated since it opened. These are just a few examples of the robustness of the
program.

Is this an accessible program for blind and visually impaired persons?
Yes, RSVP works with JAWS® and font preferences may be customized to individual preferences
within the Grid of the program.

Can my field staff access the program from their offices?

If they are connected to the home office over an existing local or wide area network, they will be
able to access information in the system. As changes are made, everyone will see those changes
immediately. RSVP can also be made available over the Internet.

What about security? Security features are configurable within the database. The program
administrator will set access levels for all staff with respect to whether they may read-only, or
read and update certain data, or read and update all data.
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Using RSVP

When you enter data into RSVP, it stores it into a large and complex database. RSVP
serves as a window into the database and arranges the information you want to see into "views".
RSVP comes with over two dozen views from which you may look at data. You may create as
many additional customized views as you find useful. Views are displayed to you through three
built-in screens.

The Grid

First, the Grid displays data in a column and row format. The Grid permits you to drag as
many as four column headers into an area that organizes the corresponding data into groups
relating to the column headers you selected. Grouping by facility type places all cafeterias,
shack bars, vending, etc. facilities in groups for easy viewing. From that point, you can filter out
types you don't want to see and sort the remainder.

Data may be entered, updated, and deleted directly into the Grid from the keyboard. As
changes are submitted, the database is updated and all users are able to see the changes. Grid
screens are implemented for all views within RSVP.

Once you have grouped, filtered, and sorted a Grid, you can instantly export the data to
Microsoft Excel™, manipulate it further to meet your requirements, and print a report or a chart.
A completely customized and properly formatted report can be generated in a few minutes
without the need to master complicated procedures.
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summary Features of the Grid

Uszer configurable displayw

Uzer selection of data fields to display or hide
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Count of records displayed

Ad-hoe notes for each record with date starmp
Expand or collapge groups for eagsy rewing
Firstilazt record navigation

Cine click export to Excel

Cards

Since the Grid presents data in a column and row format, all data may not be available
on the screen at one time for any given entity. Simply by clicking the "Cards" button on the menu
bar, a set of file cards appears. All data for the entity are visible on each card. To view more
Cards, you simply scroll to the right. Data may also be entered, changed, and deleted from the
Card screen. Features available in the Grid are also available in Cards.
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Forms

RSVP has another and even more powerful screen with which to enter and record your
data. When viewing data in the Grid or the Cards screens, you can select the entity you wish to
view and then open the "Forms" screen (figure 3). Forms are available from many views.

The powerful feature of Forms is in its ability to bring multiple views of the data to your desktop.

In addition to the view you are in, you can switch to other views of the data by clicking file folder
tabs on the form. For example, if you were viewing information on an operator and wanted to see
how many training classes he/she has attended or which facilities he/she has bid on since
beginning the program, you simply click the desired tab and that information is displayed on the
form.

For data entry purposes, many people prefer to enter data on a form rather than, for
instance, in the Grid view. Forms provide a concise summary of information in one place rather
than scrolling or navigating a large area of data. Forms also have the look and feel of paper
forms, which most people are accustomed to using. As with the Grid and Cards screens, Forms
has pop-up lists of commonly entered data. These data are maintained by you in lookup lists.
Instead of typing repetitive information into fields, these lists give you a choice to click from a set
of pre-described data. This feature cuts typing significantly, reduces error, and makes your data
look clean and orderly.
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Minimum System Requirements for SyLNX

Product Line

Server

. Operating System: Windows 2000 Server (Latest Service Pack)

Note: For installations of 5 or less users, Windows XP Professional will
suffice.

. For an existing server minimum requirements call for a Pentium IlI

computer 800 Mhz

. For anew server, it is recommended that the server is equipped with a

Pentium Xeon CPU. A fast CPU should be selected for high use
environments.

. 512 MB Memory (1GB Preferable)
. 9 GB Available Disk Space (RAID Preferable)

. Monitor

Network Interface Card

CD-ROM Drive (DVD Preferable)

# 10.Tape Backup Device and Software (Compliant with Microsoft SQL

Server)

& 11.Microsoft SQL Server 2000 (Latest Service Pack)

# 12.Internet Connection Recommended

#  13.Depending on Installation Options:

(*) Modem
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Client Desktop/Laptop

# 1. Operating System: Windows 98, NT 4.0 Workstation (SP5), Windows
2000 Pro or Windows XP Pro

£ 2. Pentium computer (800 Mhz or better recommended)
#& 3. 128 MB Memory

#& 4. 4GB Disk Storage

&
62

. 17" Monitor (19+" recommended)

# 6. Network Interface Card

# 7. Microsoft Office 2000 or XP Professional
# 8. Access to Laser Printer

# 9. Internet Connection Recommended

Recommended Customer Knowledge/Training
Pre-requisites

# 1. Windows NT Workstation, Windows 2000/XP Professional, XP
(depending on target operating system)

#& 2. Microsoft Office Professional
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